
Certificate of return 

 

send to: 
 
Bauck & Honisch OHG 
Stichwort Retour 
Friedrich-Ebert-Str. 143d 
DE-42117 Wuppertal 

 
Dear customer 
Please fill in this form completely and place it in your return. 
By doing this, we can ensure the quick processing of your 
return. 

 

Procedure for your return (no necessary requirements) 

1. Pack the complete product in the original box, packed in a covering box. 
2. Place the filled in certificate of return as well as a copy of the invoice in the box. 
3. Send the product in an insured package. 

 

Your data 

Customer no: ________________ Reference no: ________________ 

Name: ________________ Order no: ________________ 

Street/ No: ________________   

Postal code: ________________ City: ________________ 

  Country: ________________ 

Email address: ________________ Telephone no: ________________ 

 

Returned article 

QTY Article-No.: Article: Reason for return: 

    

    

 

Your account data 

Please fill in the following account information for your shipping costs reimbursement as well as the 

refund: 

 

Account holder: ________________ IBAN: ________________ 

BIC: ________________ Bank: ________________ 

 

   

Place, Date  Your signature 

 

Note: Please make sure that your return is complete. Then we can give you a 100 per cent refund 

of the original amount of purchase. In case of mechanical damages such as fractures, tears or 

scratches, any kind of guarantee expires. In case of an unjustified return, the return shipment of 

your product will ensue at your expense. 


